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Important Information About Your  
Union Bank Accounts 
This Notice of Change (“Notice”) amends the following 
documents, as applicable:

• Personal Accounts & Services Disclosure and Agreement
• Union Bank Individual Retirement Accounts & Services 

Disclosure and Agreement
• Simply Stated Product Guides

and any other addenda to the foregoing documents 
(Agreements). Specifically, the items listed below in this Notice 
reflect our changes to the Agreements. All other terms and 
conditions of the Agreements will remain the same and will 
continue to remain in effect. The provisions of this Notice are 
effective June 15, 2020, unless otherwise noted.

If there is any discrepancy between this Notice and the 
Agreements, this Notice shall be controlling (only to the extent 
of the discrepancy). Your continued use or maintenance of your 
Union Bank® account constitutes your consent to the terms of 
this Notice.

PERSONAL ACCOUNTS & SERVICES 
DISCLOSURE AND AGREEMENT

In the Funds Availability Policy section, the following  
sub-sections are being revised to amend the amount of funds 
made available to you in some cases as indicated in bold:

Longer Delays May Apply – In some cases, we will not make all 
of the funds that you deposit by check available to you on the 
1st Business Day after the day of your deposit. Depending on 
the type of check that you deposit, funds may not be available 
until the 2nd Business Day after the day of your deposit. The 
first $225 of your deposit, however, will be available on the 1st 
Business Day after the day of your deposit.

If we are not going to make all of the funds from your deposit 
available on the 1st Business Day after the day of your deposit, 
we will notify you at the time you make your deposit. We will 
also tell you when the funds will be available. If your deposit 
is not made directly to one of our employees (for example, at 
an ATM or lockbox), or if we decide to take this action after 
you have left the premises, we will mail you the notice by the  
Business Day after we receive your deposit. If you will need the 
funds from a deposit right away, you should ask us when the 
funds will be available.
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In addition, some or all of the funds you deposit by check 
may be delayed for a longer period under the following 
circumstances:

• We believe a check you deposit will not be paid.
•  You deposit checks totaling more than $5,525 on 

any one day.
• You redeposit a check that has been returned unpaid.
•  You have overdrawn your account repeatedly in the 

last 6 months.
•  There is an emergency, such as failure of computer or 

communications equipment, that prevents us from making 
your deposit available to you under the timeframes set forth 
in our Funds Availability Policy.

We will notify you if we delay your ability to withdraw funds for  
any of these reasons, and we will tell you when the funds will be 
available. They will generally be available no later than the 7th 
Business Day after the Business Day of your deposit.

Special Rules for New Accounts – If you are a new customer, 
the following special rules will apply during the first 30 days 
your account is open.

Funds from electronic direct deposits to your account will 
be available on the day we receive the deposit. Funds from 
deposits of cash, wire transfers, and the first $5,525 of a day’s 
total deposits of cashier’s, certified, teller’s, and traveler’s 
checks, and federal, state and local government checks will 
be available on the 1st Business Day after the day of your 
deposit if the deposit meets certain conditions.

For example, the checks must be payable to you. The excess 
over $5,525 will be available on the 7th Business Day after 
the day of your deposit. If your deposit of these checks (other 
than a U.S. Treasury check) is not made in person to one of our 
employees, the first $5,525 will not be available until the 2nd 
Business Day after the day of your deposit. Funds from all other 
check deposits will be available on the 7th Business Day after 
the day of your deposit.
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The Real Time Payments (“RTP”) Service Terms sub-section is 
being revised to remove specific Service Transfer Limit amounts 
because the Service Transfer Limits are set forth in the RTP 
System Operating Rules, which may be modified by The Clearing 
House from time to time. Consequently, the RTP terms remain as 
disclosed with the exception of removing transfer limit amounts, 
as follows:

Real Time Payments (“RTP”) Service Terms - These terms 
and conditions (the “RTP Terms”) govern your use of the RTP 
Service, which the Bank has, or anticipates making available  
to you in the coming months. Unless expressly defined, 
capitalized terms used herein shall have the meanings  
provided in the RTP System Operating Rules. Please call us  
at 800-238-4486 if you have questions concerning these 
Services or their availability.

(i) Definitions 

• Payment Amount: The amount of funds sent to you by a 
Sender through the Service.

• RTP (“RTP” or the “Service”): An electronic payment 
system which allows you to receive funds in real time into 
your Account(s).

• RTP System Operating Rules: The Clearing House’s 
operating rules governing the obligations of parties using 
the RTP System.

• RTP System: The payment system accessed by the Service.
• Sender: The person or entity who sends a payment to you 

through the Service.
• Sending Financial Institution: A financial institution 

that participates in the RTP System and holds the 
Sender’s account.

• Service Transfer: A payment made from a Sender to you 
through the Service.

(ii)  Receive-Only Service; Availability of the Service: 
The RTP Service will allow you to receive real-time payments 
into your Account(s) from Senders that have accounts with 
Sending Financial Institutions.  Funds transferred to your 
Account(s) will be immediately credited upon completion 
of the Service Transfer request and such funds may be 
provisionally available, contingent on the Service Transfer’s 
adherence to the RTP Terms, this Agreement and RTP 
System Operating Rules.  The Service will not allow you to 
send payments. You are not obligated to accept a Service 
Transfer; if you wish to reject a Service Transfer sent to you 
through the Service, please contact us at 800-238-4486.



4

The Service is available 24 hours a day, 7 days a week, including 
weekends and holidays. However, the Service may be 
unavailable, from time to time, including due to maintenance; 
and we may suspend or terminate your access to the Service 
at any time, including if we determine that you, or a Sender has 
used the Service in an unlawful manner. Incoming payments 
cannot exceed the Service Transfer limit which may be found in 
the RTP System Operating Rules as updated from time to time. 
If a Sender sends you a payment which exceeds the applicable 
Service Transfer limit or any limit set by the Sending Financial 
Institution, the payment will be rejected without notice to you. 

a.   Prohibited Payments: The Service may be used with 
domestic payments only.  It may not be used with senders 
or receivers who are not domiciled in the United States. You 
agree that you will comply with this restriction and with all 
regulations of the Office of Foreign Assets Control as well as 
any other applicable laws and provisions of this Agreement 
in connection with your use of the Service.

b.   Irrevocability of the Service Transfer; Sender Return 
Requests; Sender/Receiver Disputes:  Payments through 
the Service are irrevocable and cannot be reversed; 
however, (i) a Sender may request that you return the funds.  
In the event a Sender requests a return, the Bank will notify 
you of its receipt of a Return Request from the Sending 
Financial Institution, and you must respond to the Bank with 
information requested by the Bank regarding the Return 
Request within three (3) Business Days of our notification to 
you.  Bank has no responsibility for and shall not be liable in 
any way in connection with a dispute between you and 
a Sender.

c.   Failed Service Transfers; Service Transfer Errors:  A 
Service Transfer may fail if: 1) there are insufficient funds in 
the Sender’s account; 2) the Bank or the Sending Financial 
Institution believes that the Service Transfer does not 
comply with these RTP Terms, or applicable law; 3) you reject 
or have declined to receive a Service Transfer; 4) the Service 
Transfer request exceeds the applicable Service Transfer 
limit as set forth in the RTP System Operating Rules or the 
Sending Financial Institution’s limits and/or the Sending 
Financial Institution declines to process the transaction; 
or 5) the Service is unavailable. In addition, completion of 
a Service Transfer request might be delayed if the Service 
Transfer is subject to review by the Sending Financial 
Institution.  We will not contact you to notify you if the 
Service Transfer has failed.
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For clarity purposes, you acknowledge that the terms and 
conditions contained within this Agreement concerning 
Electronic Funds Transfers may apply in connection with your 
use of the Service.  Such provisions may include, but are not 
necessarily limited to, Preauthorized/Recurring Transfers, Bank’s 
liability for failing to complete Electronic Funds Transfers and/or 
Errors or Questions concerning Electronic Funds Transfers.

UNION BANK INDIVIDUAL RETIREMENT ACCOUNTS 
& SERVICES DISCLOSURE AND AGREEMENT:

In the Funds Availability Policy section, the following sub-
sections are being revised to amend the amount of funds made 
available to you in some cases as indicated in bold:

Longer Delays May Apply – In some cases, we will not make all 
of the funds that you deposit by check available to you on the 
1st Business Day after the day of your deposit. Depending on 
the type of check that you deposit, funds may not be available 
until the 2nd Business Day after the day of your deposit. The 
first $225 of your deposit, however, will be available on the 1st 
Business Day after the day of your deposit.

If we are not going to make all of the funds from your deposit 
available on the 1st Business Day after the day of your deposit, 
we will notify you at the time you make your deposit. We will 
also tell you when the funds will be available. If your deposit 
is not made directly to one of our employees (for example, at 
an ATM or lockbox), or if we decide to take this action after 
you have left the premises, we will mail you the notice by the 
Business Day after we receive your deposit. If you will need the 
funds from a deposit right away, you should ask us when the 
funds will be available.

In addition, some or all of the funds you deposit by check 
may be delayed for a longer period under the following 
circumstances:

• We believe a check you deposit will not be paid.
• You deposit checks totaling more than $5,525 on any one day.
• You redeposit a check that has been returned unpaid.
• You have overdrawn your account repeatedly in the 

last 6 months.
• There is an emergency, such as failure of computer or 

communications equipment, that prevents us from making 
your deposit available to you under the timeframes set forth in 
our Funds Availability Policy.
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NOTESWe will notify you if we delay your ability to withdraw funds for  
any of these reasons, and we will tell you when the funds will 
be available. They will generally be available no later than the 
7th Business Day after the Business Day of your deposit.

Special Rules for New Accounts – If you are a new customer, 
the following special rules will apply during the first 30 days 
your account is open.

Funds from electronic direct deposits to your account will 
be available on the day we receive the deposit. Funds from 
deposits of cash, wire transfers, and the first $5,525  of 
a day’s total deposits of cashier’s, certified, teller’s, and 
traveler’s checks, and federal, state and local government 
checks will be available on the 1st Business Day after the day 
of your deposit if the deposit meets certain conditions.

For example, the checks must be payable to you. The excess 
over $5,525 will be available on the 7th Business Day after 
the day of your deposit. If your deposit of these checks (other 
than a U.S. Treasury check) is not made in person to one of our 
employees, the first $5,525 will not be available until the 2nd 
Business Day after the day of your deposit. Funds from all other 
check deposits will be available on the 7th Business Day after 
the day of your deposit.

SIMPLY STATED PRODUCT GUIDES

Effective June 15, 2020 the HOW DEPOSITS AND 
WITHDRAWALS WORK section will be revised to amend 
the amount of funds made available to you in most cases as 
indicated in bold:

When your deposits are available: 

• Cash: by the 1st Business Day after deposit 
• Checks: generally the 1st Business Day after deposit 
• Electronic direct deposit: same Business Day 

If you make a deposit before the close of business on a 
Business Day that we are open, or as posted, we will consider 
that day to be the day of your deposit. 

•  In most cases, the first $225 of your deposit will be available 
by the 1st Business Day. 

•  If we are not going to make all deposited funds available by 
the 1st Business Day, we will notify you of the hold reason and 
when your funds will be available (generally no later than the 
7th Business Day after the day of deposit). 

A “Business Day” is Monday – Friday, excluding federal holidays, 
even though we may be open Saturday or Sunday.
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